From: Bill Rodgers

To: Microsoft ATR
Date: 1/25/02 1:07am
Subject: Microsoft Settlement

I find the behaviour of AOL appauling. It seems that AOL are more intent
to be seen as a successful court litigator than as a company that would
provide quality software to the public. They can't compete with

expertise and quality products so they seem to want to "knock" the
industry standard down to their own level. This will do nothing for the
advancement of technology and the benefits that can have to consumers.
It is time AOL were given a clear message that they either start to get
their software development act together and contribute to the
development of users computing experience or they get out of the game.

Bill Rodgers

Newcastle, Australia
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